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Impacting Patient Recovery

Through Specialty Services

Specialty services represent 20% of work comp medical spend,

making it anything but ancillary.

Looking To Improve Your Specialty
Program Results?

Five Questions To Ask Yourself

1. Are your needs being fulfilled in a timely manner?

2. Is an initial plan being outlined, providing ongoing
communication and cost transparency along
the way?

3. Is a clinical patient-centric process in place to
deliver optimal outcomes, cost savings and
superior service?

4. Are digital strategies used to streamline the
process, provide full visibility and ensure nothing
falls through the cracks?

5. If issues arise, are all team members and the
injured individual kept in the know to
avoid surprises?

When it comes to specialty services, adjusters and
case managers should be kept “in the know" so they
don't have to worry about whether services were
arranged or not.
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Durable Medical Equipment
Home Health Care
Diagnostic/Imaging Services
Medical Transportation
Interpretation/Translation
Catastrophic Care

Orthotics & Prosthetics
Hospital Discharge Planning
Home/Vehicle Modifications
Hearing Aids

Mobility Devices

Medical Supplies
Respiratory Therapy
Electrical Stimulation Devices
Bone Growth Stimulation

Facility Care Management

Apricus offers a single point of contact for all
specialty equipment and services, scheduling,
and clinical oversight, resulting in greater
injured worker satisfaction.
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Technology Innovations

Bill Review
ePay & eBilling
Technology-Enabled Services
Third-Party Liability Solutions
Regulatory Reporting

Pharmacy Solutions

Pharmacy Benefit Management
Comprehensive Clinical Program
Monitoring & Risk Scoring
Integration with Bill Review
& Medical Management

Auto Casualty

For first-party auto casualty or
third-party liability, we provide
clients with the technology and

expertise needed to manage

claims efficiently and accurately.

A FAMILY OF BUSINESSES

One Goal
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Clinical Services

Nurse Triage
Utilization Review
Telephonic Case Management
Field Case Management
Catastrophic Case Management
Crisis Response
Vocational Case Management
Alternative Transitional Duty

Ergonomic Services
Independent Medical Exams
Medicare Set Asides
Disability Solutions
Social Security Disability

Workers' Compensation

Every workers' compensation
claim is a life-changing event
and we partner with clients
to navigate better outcomes.

& coventry

Network Solutions

Auto & Workers' Compensation
Broad-Based
State-Certified
Outcomes-Based

& apricus
Specialty Solutions

Durable Medical Equipment
Home Health
Transportation & Translation
Diagnostics

Disability

Our customizable services,
driven by specialized regulatory
expertise, lead to superior
cost-containment and
compliance for clients.

Making the journey from incident to outcome

smarter, simpler and brighter.
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